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RESPONSE TIME — COMPANY OVER ALL
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RESOLUTION

Replies to Resolve Resolution Time

Handle Time
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Karla Calderon

325 customers helped since Jan 26, 2022

All Channels Email

Emails Created

55 s

Resolved

1 3 2 +1‘?%

Response Time

5h 35m 4-?:%

Resolved on First Reply

540/0 -17%

Phone Happiness

Replies Sent

319 &

Replies to Resolve

2 . 3 +1§%

First Response Time

2h 38m 74;%

Handle Time

3m 115
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SCORE
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HAPPINESS

Jess Franco SCORE

337 customers helped since Dec 2, 2021 1 00 0

All Channels Email Phone Happiness Office Hours (7)

_ ” i Current Previ
Emails Created Replies Sent Replies e L ﬂ‘

39 .o 291

Resolved Replies to Resolve

102 —T'% 2.4 +;’/o

Response Time First Response Time
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Resolved on First Reply Handle Time
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HAPPINESS

Katelyn Ekins SCORE

407 customers helped since Feb 25, 2021 0 %
All Channels Email Phone Happiness Office Hours (7)

; : i Current @ Previ
Emails Created Replies Sent Replies @G @ Day | Week ‘
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Resolved Replies to Resolve
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Response Time First Response Time
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Resolved on First Reply Handle Time
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HAPPINESS

Oscar Escarcega SCORE

876 customers helped since May 24, 2019 0 n

All Channels Email Phone Happiness Office Hours (7)

Replies @ Current @ Previous Day Wgek‘

Emails Created Replies Sent

33 +72‘0% 1 08 +8?]% :

Resolved Replies to Resolve

38 +4?% 2.1 H?%

Response Time First Response Time

40 31m o 3n59m s

Resolved on First Reply Handle Time
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Sharee Reyes

295 customers helped since Nov 29, 2021

All Channels Email

Emails Created

60 -

Resolved

1 2 +5AU%

Response Time

6h 43m +SG%

Resolved on First Reply

2 5 0/0 -3?%

Phone Happiness

Replies Sent

8 2 = 15%

Replies to Resolve

2-8 +3A°:"o

First Response Time

1hd4n

Handle Time

13m 423 +271%
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11
10

9

V‘l JiT R

May 1 May 3 May 5 May 7 May 8 May 11 May 13 May 15 May 17 May 18 May 21 May 23 May 25 May 27



Jason Wolf

480 customers helped since May 24, 2019

All Channels Email

Emails Created

130 6w

Resolved

3 1 +2;%

Response Time

9h 17m +;’fn

Resolved on First Reply

61 0/0 +2§°fa

Phane Happiness

Replies Sent
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Repiies to Resolve
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First Response Time

3h 19m —6;%

Handle Time

5m 505
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= HAPPINESS
Sofi Peredo SO

47 customers helped since Mar 8, 2022 1 00 0

All Channels Email Phone Happiness Office Hours (7)
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TONE

Some of the tones that were detected in your writing last week:

-

1. ¥ Confident

2. ¢ Optimistic

3. 1) Appreciative s
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'
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. B @ Direct
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7. 2 Informative
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TONE

Some of the tones that were detected in your writing last week:

KATELYN'S

T 1. % Confident — se— 29% EE
2. (-] Appreciative mmm 12% @ GRBMMBRLY
L 3. Friendly e 12% 7%
T 4. @ Direct — 1% EXA
5 Optimistic ~ == 9%  -14%
T 6. % Informative m 5% KA

T 7. ¥ Formal = 4% B




TONE

Some of the tones that were detected in your writing last week:

T 1. ¥ Confident
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T 5 2 Neutral
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TONE

Some of the tones that were detected in your writing last week:

il SHAREES
GCRAMMARLY

T 2. @ Optimistic = e—— 23%
T 3. % Friendly — 16%
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TONE

Some of the tones that were detected in your writing last week:

e — o JESS’S
o — GCRAMMARLY
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